Earl Ray Tomblin
Governor

Dear Vendor;

STATE OF WEST VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN RESOURCES

Bureau for Children and Families
Deputy Commissioner of Operations Michael J. Lewis, M.D., Ph.D,
350 Capitol Street, Room 730 Cabinet Secretary
Charleston, West Virginia 25301-3711
Telephone: (304) 356-4519  Fax: (304) 558-6646

July 20, 2011

The West Virginia Department of Health and Human Resources (WVDHHR) will be distributing
the annual 2011 Temporary Assistance for Needy Families (TANF) School Clothing Allowance (SCA) in
July. The maximum authorized amount on the vouchers will be either $100.00 or $200.00 each.
Customers may receive two $100.00 vouchers. The expiration date on the vouchers for the coming year
will be October 31, 2011. The deadline for submission of vouchers for payment is January 31, 2012.

The voucher remains the same as last year. Customers will be presenting a single page form
voucher. The upper section is retained by the vendor, and the lower section is to be returned to our office
for payment. An itemized cash register receipt must be attached to the section returned for payment,
(Please attach the receipt to the back of the voucher.)

WVDHHR recommends that stores share the SCA packets with all personnel who will be working
with customers using the vouchers. Enclosed with this letter is:
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an example of a correctly completed voucher;

a list of items approved for purchase with the voucher;

a list of items that cannot be purchased with the voucher;

a list of commonly asked questions and answers; and

a checklist for making sure each voucher is completed correctly.

We look forward to working with you on the SCA program and appreciate your continued support.
If you have questions, please contact this office at (304) 356-4541, (304) 356-4550, or (304) 356-4524.
You may also e-mail dhhrbcfpayment@wv.gov with any questions or comments.
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Enclosures

Sincerely,

PSR

Melissa D. Rosen
Chief Financial Officer





















